
DUNKIN’
INDULGE &WIN CONTEST

Terms and Conditions:

1. The Dunkin’ “Indulge & Win Contest” (“Contest”) is organised by Golden Donuts Sdn. Bhd.
(“Organiser”).

2. This Contest shall commence from 7 March 2020 till 8 June 2020 (“Contest Period”).

3. The Organiser reserves the right to modify, postpone, re-schedule and/or extend the Contest Period
and/or cancel/terminate the Contest at any time without giving prior notice.

4. This Contest is open to all citizens and permanent residents of Malaysia, currently residing in
Malaysia, aged 18 years old and above with a valid National Registration Identification Card (NRIC)
number (12-digit) at the time of participation of the Contest. (“Participants”)

5. The representatives, employees, servants and/or agents of the Organiser (including their respective
affiliated and associate companies) and their immediate family members are not eligible to
participate in this Contest.

6. The Organiser reserves the right to exclude and/or disqualify Participants who do not fall within the
category of Participants and/or who are in breach of the Contest Rules and Regulations.

7. Contest eligibility: Purchase a minimum RM20 worth of Dunkin’ products in a single receipt from
Dunkin’ Malaysia outlets or via delivery services (FoodPanda / GrabFood) during contest period.

8. Submission of Entries via WhatsApp
Participants are required to snap a photo of the original receipt detailing `

I. Name [Per IC No]
II. IC No
III. Contact No
IV. Address
V. Email Address

in the picture caption and send through WhatsApp to +6011-3329 2758. Participants will receive a
WhatsApp acknowledgment.

9. For submission via purchase from delivery services (FoodPanda / GrabFood), participants are
required to screenshot the respective e-receipts detailing

VI. Name [Per IC No]
VII. IC No
VIII. Contact No
IX. Address
X. Email Address

in the picture caption and send through WhatsApp to +6011-3329 2758. Participants will receive a
WhatsApp acknowledgment.



10. Multiple entries will be accepted, provided each qualifying receipt is unique. Each qualifying unique
receipt can be submitted only once. Subsequent participations with the same receipt will be void.
Illegible entries with defaced receipts will be automatically disqualified. Please ensure the receipt
photo is clear and legible.

11. The number of entries is based on individual receipts received through Whatsapp submission. One (1)
receipt denotes one (1) eligible entry.

12. Winner selection mechanism

Based on a randomization, unique Participants will be selected from the Database as winners as
mechanism stipulate below.

A.) Selection for Special Prizes

Eligible Entries Received
Block 1 From 7th March – 10th April 2020, 11.59pm
Block 2 From 7th March – 24th April 2020, 11.59pm
Block 3 From 7th March – 8th May 2020, 11.59pm

For Block 1, each Eligible Entries will be assigned a random serial number. The total count of serial
numbers received at the end of the Block 1 will be divided by the quantity of prizes to be the Special
Prize winners of Block 1.

For Block 2, each Eligible Entries who have not win prizes in Block 1 will be accumulated to Block 2.
Each Entries will be assigned a random serial number. The total count of serial numbers received at
the end of the Block 2 will be divided by the quantity of prizes to be the Special Prize winners of
Block 2.

For Block 3, each Eligible Entries who have not win prizes in Block 1&2 will be accumulated to Block
3. Each Entries will be assigned a random serial number. The total count of serial numbers received
at the end of the Block 3 will be divided by the quantity of prizes to be the Special Prize winners of
Block 3.

For 3rd Prize, each Eligible Entries who have not win prizes in Special Prize: Block 1, 2 & 3 will be
accumulated to 3rd Prize. Each Entries will be assigned a random serial number. The total count of
serial numbers received at the end of the 3rd Prize draw will be divided by the quantity of prizes to
be the 3rd Prize winners.

B.) Selection of Grand Prize, 1st Prize and 2nd Prize

Each Eligible Entries who have not win Special Prize will be assigned a random serial number. The
total count of serial numbers received at the end of the Contest Period will be divided by 156 (prizes)
to short-list the Potential Winners for the contest. All the serial numbers selected after division
would be the closest lower whole number e.g. if there are a total of 821 serial numbers at the end of
contest, the total serial number will be divided by 156 and rounded to the closest lower whole
number, i.e. 5. The Potential Winners would be the one who own the random assigned serial
number fall on the sequence of 5, 10, 15, 20, 25, … The Organiser reserves the right to change the
winner selection method at its sole discretion.

In event of tie, the determining winning criteria is allocated to the eligible entry with



(i) higher amount spent on receipt and
(ii) date and time of purchase as in indicated on the receipt

13. The Organiser shall announce the winning results at the earliest convenience

14. The Organiser shall have absolute right to substitute the prizes with any other prizes of similar value
as determined by the Organiser at any time without giving prior notice.

15. All prizes are given on an “as is” basis. Prizes are non-transferable, returnable or exchangeable for
cash, other items or voucher, in part or in full.

16. The Organiser makes no warranties or representations whatsoever with respect to the Prizes and
shall not be responsible nor liable for any problems and/or damage. Prizes are accepted entirely at
the risk of the winner(s) without any warranty of any kind, whether express or implied.

17. In the event of any dispute, the decision of the Organiser in all matters relating to this Contest
(including the selection of the winners) shall be final and binding. No correspondences will be
entertained.

18. All transportation, personal costs and/or any other costs, fees and/or related expenses that are
incurred to participate in the Contest and for redemption of prize(s) is the sole responsibility of the
winners.

19. By participating in this Contest, all Participant(s) agree and acknowledge that the Participant(s) have
read, understood and agree to be bound by the terms and conditions of this Contest.

20. The Organiser shall have the absolute discretion to cancel, add, modify or amend the prizes, terms
and conditions of the contest as they deem fit without giving any prior notice. Any new or amended
terms and conditions will supersede the existing terms and conditions with immediate effect.

21. Any Images or pictorials used in promoting this Contest are purely for illustration purposes only.

Privacy Notice Pursuant to Personal Data Protection Act 2010

In compliance with the laws of Malaysia, the Participants hereby consent and authorize the
Organiser to collect, process, safe keep the required details and to disclose the Participants’ personal
details to the related parties involved in organising this “Indulge & Win” Contest. Any withdrawal of
the Participants’ consent given shall be made in writing and received by the Organiser before the
expiry of the Contest Period and in such event, the Participant(s) shall be deemed to have withdrawn
from this Contest.



Details of prizes and announcement dates:

Category Prize Eligible Entries Received
No. of
winner

s

Announcement
Date

Grand Prize
Samsung S20+ Smartphone
+ RM20 Dunkin’ voucher

worth RM4000

From 7th March – 8th
June 2020, 11.59pm 1 17th June 2020

1st Prize

Swiss Diamond Induction
Edge Stir Fry Pan with Lid +
RM20 Dunkin’ voucher

worth RM1,300

From 7th March – 8th
June 2020, 11.59pm 5 17th June 2020

2nd Prize

Ovenglass 3piece Food
Container Set + RM20
Dunkin’ voucher worth

RM140

From 7th March – 8th
June 2020, 11.59pm 50 17th June 2020

3rd Prize
Dunkin’ Tumbler + RM20
Dunkin’ voucher worth

RM69

From 7th March – 22nd
May 2020, 11.59pm 100 27th May 2020

Special
Prize: Block

3

Dunkin [3 Donuts + 1 Latte]
Combo Voucher worth

RM16.80

From 7th March – 8th
May 2020, 11.59pm

210

13th May 2020

Special
Prize: Block

2

Dunkin [3 Donuts + 1 Latte]
Combo Voucher worth

RM16.80

From 7th March – 24th
April 2020, 11.59pm 29th April 2020

Special
Prize: Block

1

Dunkin [3 Donuts + 1 Latte]
Combo Voucher worth

RM16.80

From 7th March – 10th
April 2020, 11.59pm 15th April 2020
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